Q.I cannot print with Windows Vista™ 64bit.

A.

We have discovered a problem when trying to print with the Windows Vista™ 64bit "built-in"
driver.

However, at this point, the vendor has no plan of action to fix the problem .

Therefore we will provide a Brother original driver that is equivalent to Windows Vista™
"puilt-in" driver.

Please follow the instructions below to switch from Windows Vista™ "built-in" driver to the
Brother original driver.

Section 1: Download the Brother original driver for Windows Vista™

1. Make a temporary directory on your HDD to save the downloaded self-extracting file,
e.g. C:¥bront

2. Please click here to download the Brother original driver. (38 KB)

3. The Brother End-User License Agreement will appear. If you agree to the terms, click |
ACCEPT.

4. "File Download" will appear. Click SAVE.

5. "Save as" will appear. From the "SAVE IN" drop down, specify the directory you
created in the stepl.
Then, click SAVE to save the driver in the directory.
This will begin the download of the driver.

6. Once the download is complete, "Download complete™ may appear.
If it does appear, click OPEN. If it does not appear, go to the directory you created in
Stepl and double click the downloaded file "xxxxxx.exe"
(ZIP is on the icon and .exe may appear at the end of the name).

7. "ZIP Self Decompression” appears. Click DECOMPRESS.

8. A message that the process was successful will appear. Click OK.


kawasaka
下線

http://www.brother.com/cgi-bin/agreement/agreement.cgi?dlfile=http://welcome.solutions.brother.com//bsc/public/files/dlf/dlf002940/brold-Vista-0100.exe&lang=English

Section 2: Install the Brother original driver for Windows Vista™

The following instruction is based on FAX-4100 with USB connection.

1. Click on START-->Control Panel-->Printers, and click [Add a printer] on the
following window.
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2. Click [Add a local printer] to continue.

Choose a local or network printer

| ® Add a local printer
Use this eption enly if you don't have a USE printer. (Windows automatically
installs USE printers when you plug them in.)

< Add a network, wireless or Bluetooth printer
Make sure that your camputer is connected to the netwerk, or that yeur Blueteath
or wireless printer is turned on.

3. "Choose a printer port" window will appear.

Choose a printer port

A printer port i a type of connection that allows your computer to exchange information with a
primker,

@ Use an existing port: [Propmerrey 000 ]

) Create a new port:

Type of port: ianal Port - ]




4. When you have already installed OS standard driver, reselect the port name "USB001
(Virtual printer port for USB)", and click [Next].
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@ = Add Printer

Choose a printer port

A printer port is a type of connection that allows your computer to exchange information with a
primter,

@) Use an existing pork:

LFT 1: (Printer Port)

) Create a new port: LPT2: (Printer Port)
LPT3: (Printer Por

Typs of pott; COM1: (Serial wg

COM2: (Serial Port)

port for LISE)

WPSPort: (Local Port)
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5. On the following window, click [Have Disk...].

Install the printer driver

oy Select the manufacturer and model of your prrter. F your panter came with an installation
w disk, click Have Disk. i your printer is not listed. consult your printer documentation for
compatible printer software.

Manufacturer “* | | Printers

Apalo B 5 fpollo P-1200

Brother =¥ fpalio P2100/P2300U

Canon 5 ppollo P2200

Citizen -

EF This driveris digtally signed. | Windows Update | | Have Disk... |
Tel me why driver signing is important

| MNe¢ || Concel |




6.

7.

"Install From Disk" window will appear.

make sure that the comect drive is selected below.

Copy manufacturer's fies from:

AN * | PBrowse..

Specify the path of downloaded driver files and click [OK].
makee sure that the comect deive is selected below.

Copy manufacturer's files from:

~] [Bowen)




8. The list of names like "Brother xxxxxxx v.2" is displayed. Select your printer name,

and click [Next].

Install the printer driver

Select the manufacturer and model of your printer. Fyour prnter came with an instalation
disk, chick Hawve Disk. f your printer is not listed. consult your prnter documentation for

compatible prnter software,

Brother FAX-4100 v.2
Brother FAX-4750/5750 v.2
Brother FAX-4750e v 2

A\ This driver is not digitally signed!
I = o coe

This printer will be installed with the Brother FAX-3100 v. 2 driver.




10. When the following Attention window "User Account Control™ appears, click
[Continue].

-

User Account Control

@ Windows needs your permission to continue

If you started this action, continue,

i Printer driver software installation
= Microsoft Windows

-j:\Ej- Details Continue ][ Cancel

User Account Control helps stop unautherized changes to your computer,

11. When the following Warning window "Windows Security" appears, click [Install this
driver software anyway] to start installing.

e

4 Windows Security ==

m’ Windows can't verify the publisher of this driver software

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device.

i # Install this driver software anyway

QOnly install driver software obtained from your manufacturer's website or

dise. Unsigned software from other sources may hanm your computer or sttal?
i information.

62 See details




12. Wait until the installing is completed.

13. Click [Finish] to complete.

You've successfully added Brother FAX-4100 v.2

To see if the printer & working correctly, or to see troubleshaoting information for the printer, print




Attention!

When the printer that this Brother original driver sets up is shared with another OS (Windows®
2000/XP or Windows Server™ 2003) , another kind of printer driver needs to be installed.
Please go to the next section to continue.

Section 3: Download the Brother original driver for Windows® 2000/XP or Windows
Server™ 2003

1. Make a temporary directory on your HDD to save the downloaded self-extracting file,
e.g. C:¥bront

2. Please click here to download the Brother original driver. (35 KB)

3. The Brother End-User License Agreement will appear. If you agree to the terms, click |
ACCEPT.

4. "File Download" will appear. Click SAVE.

5. "Save as" will appear. From the "SAVE IN" drop down, specify the directory you
created in the stepl.
Then, click SAVE to save the driver in the directory.
This will begin the download of the driver.

6. Once the download is complete, "Download complete™ may appear.
If it does appear, click OPEN. If it does not appear, go to the directory you created in
Stepl and double click the downloaded file "xxxxxx.exe"
(ZIP is on the icon and .exe may appear at the end of the name).

7. "ZIP Self Decompression" appears. Click DECOMPRESS.

8. A message that the process was successful will appear. Click OK.
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Section 4: Install the Brother original driver for Windows® 2000/XP or Windows
Server™ 2003

The following instruction is based on sharing the printer that is set up with Windows Vista™ ,
on a Windows® XP PC.

1. Open "My Network Places" and select PC with which the shared printer is connected.
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2. It may ask for authentication to access the PC with Windows Vista™. Input the
administrator account information registered for the Windows Vista™ PC.

Connect to Vista-pc

Connecting ba Yista-pc

User name: | € vista-user b |

Password; | TTTTIIT |

[ 1remember my password

[ O, l [ Cancel




3. When the authentication process is completed, the shared resources will be displayed.
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4. Right-click the printer icon that you want to share, and click [Connect...] in the pop-up

menu.
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5. On the following window, click [Yes].

[ Wou are about bo connedt bo a printer on Wista-pc, which will sutomatically install a peint deiver on your machine. Printer drivers may contain vinuses of scripts that can be harmil bo your computer. Ttis
impartant ko be certan that the computer sharing this printer is trustworthy, Woukd you ke to contirue?

6. On the following window, click [OK].

Connect to Printer

The server For the Brother FAX-4100 v.2' printer daes nok have the correct printer driver installed. IF you want bo search For the
! proper driver, click 0%, Otherwise, click Cancel and contact your network administrator o original equipment manufacturer For the:
correct printer driver.

[ ook || canca |

7. "File needed:" window will appear.

File needed: Printer driver INF for Brother FAX-4100v.2  [X)
e TEREMEADIOR)
Cancel

Type the path where the file is located, and then click
Ok,

Copy filez from:

%




8. Specify the path of downloaded driver files and click [OK].

File needed: Printer driver INF for Brother FAX-4100 v. 2

= The fite = INF' on [Unknown] iz needed,

Type the path where the file is located, and then click
Ok,

Copy filez from:

v ([ Bowse. |

9. Click [Continue Anyway] to complete.

Hardware Installation

L ] E The zoftware pou are installing for this hardware:
L]

Printers

hag not pagzed ‘Windows Logo testing ba verify its compatibility
with "Windows =P, [Tell me why this besting iz important. |

Continuing your installation of this software may impair
or destabilize the comrect operation of your system
either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
pazsed Windows Logo testing.

[ Continue Ampway ] EéTDF'Installatinn |




